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ALFRED Alfred University honored more than 20 employees for years of service during the annual Administrators
and Technical Specialists Banquet Tuesday, Feb. 25."We are here to recognize people for consistent dedication of
service to our university," remarked Dr. Charles Edmondson, University president. Among the employees honored
were Carol Roffe, administrative systems support specialist in the Information Technology Service department. Hired
as a programmer-analyst in 1967, Roffe has been with the University for 35 years.George Benson was honored for 30
years of service. Hired as a custodian in 1972, Benson earned a series of promotions over the course of his career and
now holds the titles of supervisor for both the Motor Pool and Painting Department.Susan Strong, associate provost
and vice president for Enrollment Management, and Steve Crandall, director of Herrick Library, celebrate 25 years of
service.Strong came to Alfred more than a quarter-century ago as a "trailing spouse," following her husband Paul, a
professor in the English Department and now director of the University's Honors Program. She earned a master's
degree in library science, worked at all three libraries on campus and would ultimately serve as assistant dean and later
acting dean of the College of Ceramics. In 1991, she became associate provost and then vice president for Enrollment
Management, serving as the University's first and only female provost during the 2000-01 year.Edmondson referred to
Crandall as a true "Alfred son." Indeed, Crandall's life and career are rooted in the Alfred community. His grandfather,
Benjamin Crandall, was an 1899 AU graduate. His father, Burton Crandall, was chairman of the AU Economics
Department and later the University treasurer and business manager. Steve Crandall earned undergraduate and
graduate degrees from AU before being appointed a technical specialist at Herrick Library in 1977. He was promoted
to assistant director at Herrick in 1990, associate director in 1995 and director in 1999."What makes the University
special are people like Carol, George, Susan and Steve," Edmondon commented.Also honored for years of service
were:Five years: Jonna Anne, executive chef for dining services; Rosetta Brown-Greaney, director of the Crandall
Health Center; Diane Carlo, financial aid counselor; Kathy Chase, clinical coordinator for Crandall Health Center;
John Dietrich, director Powell Dining Hall; Willis Earl, director, Ade Dining Hall; Michael Hyde, vice president of
University Relations; Renee Orlick, assistant director of admissions; Tom Seward, director of the Center for Glass
Research and professor of glass science; Rich Simington, director of planned giving; Terry Taggart, director, special
academic services and adjunct instructor in school psychology; Richard Thompson, dean of the School of Art and
Design; and Vicky Westacott, director of the Writing Center and assistant professor of English.Ten years: Karen
Johnson, director of institutional research and assistant to the vice president of Enrollment Management.Fifteen years:
Thomas Burch, custodial supervisor; Cathie Chester, counselor, Student Development Center; Marlene Wightman,
director of continuing education and conferences, College of Ceramics; Carol Wood, associate dean of students and
judicial coordinator..


