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This survey was developed by J. Rogers, and administered via Google Forms by Stephen 
Crandall, Dean of the Alfred University Libraries, with internal AU review and consultation. 
It was open to students from October 25, 2017 to November 1, 2017. 166 responses 
were received and analyzed. The data set for this survey is available to the Alfred 
University Libraries team for further internal data analysis as needed. 
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Library Selection 

Observations: 
 
● Herrick and Scholes are the 

primary “home” for 
37-40% of individual 
respondents, each. The 
evenness of this response 
is open to interpretation, 
but does appear to reflect 
the dedicated work that 
the Alfred University 
Libraries have done to be 
accessible, helpful, and 
responsive to student 
needs, regardless of site.  

 
● It is, however, interesting 

that in fall 2017 private-side student FTE is 1515, and statutory FTE is 542 -- a ratio of 3:1 in terms of 
students served by the different “sides” of campus and the two different libraries. Alternately, the 
same numbers can be interpreted to say that the FTE in the Schools served by Herrick is 889, while the 
FTE in the statutory colleges and private engineering programs (those served by Scholes) is 720 -- a 
ratio much closer to the respondents regarding primary use.  
 

● 21% of students did not choose a primary library. This reflects back the comments from students 
during the Program Review interviews, where several said that they use both libraries opportunistically, 
depending on where they are that day and what they need. The survey also shows us, via comments, 
that some respondents are from external programs, and it’s not surprising that they would not choose 
a physical facility as their primary “home” library. Though there are many ways to count and combine 
the headcount data, there are several hundred students studying in off-campus locations, and their 
needs must also be considered. 
 

● Only 3 said “neither, really”. While we can all recognize that surveys like this self-select respondents, 
and respondents who use the libraries are more likely to find meaning in the survey and respond, this 
is useful to recognize. The offer of an incentive undoubtedly drew some less library-engaged students 
to respond, and even so, only 2% of respondents indicated they didn’t use the libraries at all. 

Report prepared 01/01/2018 by J. Rogers  2 



Student Input Survey: Alfred University Libraries, Fall 2017 

Library Perceptions 

“One Word”  
Students were asked to provide four one-word library perception statements: to describe Alfred University 
Libraries, to describe Herrick, to describe Scholes, and to describe their ideal/perfect library. 
 

Ideal/Perfect Library 
 

 

Alfred University Libraries 

 
 
 

 

Herrick Library 

Scholes Library 
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Favorite Things 
It’s absolutely unsurprising that the students’ most-used words when describing their favorite things about 
their preferred library are PRINTING, STUDY, and COMPUTERS. This is the reality of college libraries: we 
are study halls, and computer labs. But we’re more 
than that, and students recognize it. 

 
General space use: 

~ the available workspace for group work 
~ it is really easy to find what you are looking 
for because of the large access to computers  
~ the hours it is open 
~ whiteboard walls 
~ study area and resources in one building 
~ study areas with comfy chairs and windows 
~ nice places to sit 

 
Serving many needs: 

~ the quietness and big tables 
~ the desks with privacy/focus shields 
~ it’s open late 
~ its focus on research  
~ location in regards to my classes 
~ as a meeting place 
~ it's a great place to study 
~ it's a quiet place to get away and get my 
work done  
~ silent study area and conference rooms 
~ how it’s an easy place to work with other 
people 
~ i like all the different pieces of art because 
when i get up to take a break, there is 
something there to put a creative spark back 
into my head. the pieces calm me. 
 

Collections: 
~ i love the selection of books. anything i can 
think of they have it.  
~ the online database. it is an essential tool to 
all my psych classes. 
~ current movie selection  
~ online accessibility 
 

Staff appreciation: 
~ amazing staff 
~ the help given when needed. 
~ the staff, to ask questions 
~ how friendly the staff is  
~ the library and its staff care about the 
students 

 
 
Herrick-specific: 

~ herrick's spacious work areas 
~ 24hr study rooms!!! and study rooms in 
general 
~ i love how herrick has nice vending machines 
and the quiet study floor.  
~ the ability to do my work in quietly in herrick. 
~ the environment of herrick 
 

Scholes-specific: 
~ the amount of literature on ceramics. 
~ reading through art periodicals 
~ the availability – scholes seems to go out of 
its way to be open as much as possible. 
~ the breadth of engineering text and journals 
~ online engineering guide 
~ i love sitting on the art floor looking out at 
the view 
~ the art books! it's like i'm in the MOMA's 
book store but they can't kick me out; i love it. 
 

Critique disguised as favorites: 
~ when there aren’t loud students just hanging 
out  
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The reality of college life, loud and clear: 
~ it's quiet and it's not my dorm and my 
roommate is nowhere to be seen   
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Information Literacy Skills 
Observations: 
● Students overwhelmingly recognize 

that they are information 
consumers, and nearly 60% of 
students self-identify as creators as 
well as consumers. In our 
increasingly do-it-yourself 
information environment, that 
recognition is the first foundational 
step to helping students be critical, 
literate information users and 
producers. 
 

● The categories provided for students 
to choose from directly reflect the 
ACRL Information Literacy Framework, 
adopted in 2016. The categories for 
students to rank represented skills 
embodied in the six frames, and the 
question was framed not as whether 
students have these skills but whether 
libraries/librarians have helped them  with those skills. 

 
1. Frame: Authority Is Constructed and Contextual 

a. Question: use research tools and indicators 
of authority to determine the credibility of sources.  
b. Percentage indicating library help: 69% 
 

2. Frame: Information Creation as a Process  
a. Question: recognize that information may 
be perceived differently based on the format in 
which it is packaged  
b. Percentage indicating library help: 31% 
 

3. Frame: Information Has Value 
a. Question: respect the original ideas of 
others and value the skills, time, and effort needed 
to produce knowledge  
b. Percentage indicating library help: 46% 
 
 

 

4. Frame: Research as Inquiry  
a. Question: formulate questions for research 
and determine an appropriate method of 
investigation  
b. Percentage indicating library help: 41% 
 

5. Frame: Scholarship as Conversation 
a. Question: contribute to scholarly 
conversation through an undergraduate research 
journal, conference presentation/poster session, etc  
b. Percentage indicating library help: 32% 
 

6. Frame: Searching as Strategic Exploration 
a. Question: match information needs and 
search strategies to appropriate search tools, and 
refine search strategies as necessary, based on 
search results  
b. Percentage indicating library help: 57% 
 

● These results should not be considered an endorsement or condemnation of any part of the 
information literacy work of the librarians, as it is too narrow and lacks context. However, the data can 
help information literacy librarians consider where they put their focus. These percentages may be fully 
appropriate, considering the level and frequency of information literacy instruction, the programs in 
which instruction is embedded, and the overall student body. Or they may indicate gaps which Alfred 
University Librarians prefer to attempt to close in support of institutional strategic goals. 
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Collections 

Observations: 
 

● These questions were phrased 
intentionally: “how important” … 
“for your success.” Conventional 
wisdom and information research 
indicate that students gravitate 
towards that which is easy for 
them, and so asking what they 
prefer to use is less indicative of 
how libraries benefit students in 
their academic goals than it is of 
what’s easy. While ease of use is 
important, it’s a question for a 
different assessment exercise! 
Asking how important something is to their success, however, is part of this exercise, and required a 
different question: it’s not about preference, but about need. While student interpretations of 
questions will vary, there is a nuance to this question that would otherwise be missed if it were 
phrased differently. 
 

● Students expressed extremely variable 
perceptions of the importance of print 
collections to their success; 40% of 
students identified print collections as 
being closer to VERY IMPORTANT, 
with 30% effectively neutral and 30% 
choosing categories closer to NOT 
IMPORTANT. This is perhaps linked to 
the variable instructional level of the 
many programs at Alfred University and 
the College of Ceramics, and thus 
differing levels of scholarship and 
research expected across programs. If 
linked to this instructional identity, this 
perception is likely to remain variable for the foreseeable future. However, this may also be an artifact 
of the changing role of print publication in our society; just as newspapers have moved from print to 
online while retaining their journalistic and cultural value, the monograph is also moving in a similar 
direction, and our students’ perceptions of value may reflect that.  
 

● In contrast, online information resources were ranked on the VERY IMPORTANT end of the spectrum 
by 76% of students, with 15% neutral and 9% trending to NOT IMPORTANT. It is clear that 
information found online is the core of our students’ use of library resources. 
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Websites 

Observations: 
● 66% of students chose answers closer to 

VERY USEFUL for the libraries websites; 24% 
were neutral, while less than 10% were 
negative about the utility of the libraries’ 
websites. Considering the difficulty in 
building a website or information 
architecture that meets the needs of any 
heterogenous group of people, this is a 
strong result. 
 

● To solidify that strong result, 75% of 
students trended to VERY IMPORTANT 
when assessing the libraries’ websites as 
relate to their school work. The AU libraries 
pride themselves on meeting student needs 
and supporting the academic work of the 
University; this is evidence of that 
commitment. 

 
● Despite those strong satisfaction numbers, 

62% of respondents also agreed that there should be one website, not two. One comment from the 
freetext section of the survey was “Full online library of all books and resources”, which, when we 
recognize that all books are online, in the libraries’ catalogs, is likely to mean that the student wished 
there were one catalog. 
 

● Since there is such a strong local identity among Scholes and Herrick libraries’ team members, 
exploring the breakdown of preferences amongst students who had specified a loyalty to a particular 
library has value. Unsurprisingly, students who use both libraries evenly wish there was one website, 
overwhelmingly. Scholes users are the least in favor, but even so 57% believe the websites should be 
unified. 
 

● This survey failed to consider a major user group: External programs students. It is reasonable to 
assume that they would prefer not to have their research experience linked to a physical facility they 
cannot access and which has no resonance for 
them -- but that is an assumption, one which 
should be verified or disproved by further study.   
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Services 

Observations: 
 
● Conventional wisdom tells us 

students don’t differentiate 
between “services offered 
physically in the library” and 
“services offered by the library as 
an administrative unit”. If it’s in the 
library, it’s the library. Therefore 
these questions were framed in a 
way to see if a) there was a 
difference in what students see as 
“library” vs “in the library” and b) 
whether those services were 
valued. 
 

● 50% of students chose options 
trending to VERY IMPORTANT for 
the “library’s help services”, and 
45% of students chose options 
trending to VERY IMPORTANT for 
librarians and library staff for their 
own success.  
 

● There appears to be minimal 
differentiation between the 
services offered in the libraries and the value of librarians and library staff; this may be a place that 
warrants further exploration as the role of librarians, library services, and information/learning 
commons services are discussed. 

Desires, right now 
 

More Better Coffee, and 
snacks - 19 

Coffee 
Coffee shop 
A small cafe in Herrick 

w/our dining plan 
more coffee choices 
Food 
Food ex muffins 
A food and drink stand 
An actual cafe/ more coffee 

options 
Actual recognized cafe 

Good coffee 
Mini Cafe 
A small cafe where we can 

use the meal plan 
(dining dollars) 

A cafe 
Kiosk for snacks and 

beverages 
Coffee Shop 
Better vending machines 
snacks available so studying 

isn't interrupted by 
hunger 

Coffee 
Cafe 

More is never enough - 13 
Free textbook system 
all books online and digital 
Renting books for an entire 

semester 
Larger book and 

encyclopedia 
collections on science 
and biology, more 
printed magazines and 
articles 
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More access to 
databases/articles 
published online 

licenses to more academic 
journals/databases 
specifically for materials 
science 

More online sources. 
More books 
Digitalizing old theses 
Better interlibrary loan 

services. 
More Books 
More access to online 

technical journals. 
more books on fashion and 

textile design 
 

Ubiquitous high speed wifi - 13 
reliable fast internet 

throughout entire 
buildings 

Better Internet connection 
for personal devices 

Better wifi! 
Wifi on more than one floor 
Working wifi 
Faster wifi and better 

computers (these go 
hand in hand) 

Better internet 
Better wifi in the back of 

the library 
better wifi service 
Better wifi 
Better internet connection 
Better WiFi 
Better wifi connectivity in 

the study rooms 
 

Intellectual Recreation - 12 
A dungeons and dragons 

collection 
Fiction books we could 

read for fun 
Fiction 
Online movie collection 
Maybe more actual books 

or musics or game 

boards, or even music 
sheets 

a more extensive pleasure 
reading section, rather 
than all academic work 

Updated reading novels 
CD collection 
Leisure books 
Book Club 
Book clubs 
A club that explores the 

books and works in the 
separate room for rare, 
unique works 

 
They don’t know how to use 
the libraries, and want to - 11 

More advertisement to 
books they have in. 

Have a course that explains 
to first years how to use 
things like canvas. 

open lectures on library 
resources 

Report, thesis, and 
research/citation aid. 

More info about how 
librarians can be used 
as a resource to aid 
students 

Live chat features with 
experts in selected field 
of study 

a space for someone from 
the writing center to 
work with art students 

training services for off 
campus students in 
NYC 

Language assistance (not 
for myself, but many of 
my classmates are 
international students, 
primarily from China) 

formatting citing 
Workshops to teach people 

about databases (I 
learned from ENGR 
Profs, but many people 

don't know all the 
options) 

 
More Better Computers - 11 

Faster computer log on 
Quicker logon to 

computers 
Mac laptops 
better computers 
More nice computers to use 
more computers 
Better computers 
Better keyboards 
Install wacom tablet on the 

computers 
 Rooms with computers in 

them 
Computers in every study 

room 
 

Alone, not quiet, together.  - 
10 

More individual spaces for 
group work 

Rooms to reserve for group 
work 

More study rooms 
More private study rooms 
more study rooms, one on 

the top floor of herrick 
(besides the conference 
room) would be nice 
because it’s the quietest 
floor usually 

Study rooms 
More study rooms 
An area where students can 

collaborate and not 
worry about being noisy 
or distracting. 

Nicer, more up to date, 
larger, better equipped, 
more comfortable, Aced 
study rooms w/ online 
means of reservation. 

More room for large groups 
 

More Better Free-er Printing - 
7 

More printers in herrick 
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Free printing 
More printing money/free 

printing 
Free Printing 
more variety of printers 
wireless printing from my 

laptop 
Friendlier printing 
 

 
“Open all the time forever” - 6 

24 hour study rooms 
Have more availability after 

midnight 
Larger 24 hour zone. 
Longer hours during the 

weekdays 
Later or earlier hours 
Always open 24/7. 
 

More better computers in 
Scholes in particular - 6 

Computers with engineer 
programs and better 
wifi 

more computers in Scholes 
Photoshop lab 
More computers in Scholes 
Add a more comprehensive 

IT help desk in scholes 
mini laptops for the upstairs 

of scholes for students 
to use if they need to 
do research but also 
have a very large work 
space 

 
College is stressful, guys. - 6 

better lounging spaces 
A relax room. With bean 

bag chairs and just a 
relaxing chill 
atmosphere. 

Stress area with yoga ballad 
and mats 

Relaxation space 
Therapy dogs 
Massage chairs 

 
Website/Catalog - 4 

An easier to use website 
Easier search function 
Full online library of all 

books and resources 
More information about the 

print books online. 
 

Better Chairs - 4 
better & more interesting 

seating 
comfier chairs 
Comfortable desk chairs 
Updated facility 

Alone, quietly. - 4 
Quiet study floor 
Quiet rooms 
Mandatory quiet hours 
more quiet study rooms 
 

Miscellaneous, Asking for the 
unlikely - 12 

Library cat 
Library cat 
More free food! 
Free coffee 
Library cards, because while 

they're impractical I like 
them. 

Printers in dorms buildings 
Free hugs.  But you do host 

stress-relief events 
during finals and I think 
that counts. 

Free food 
Free coffee 
free coffee 
Bowl of mints 
Complimentary coffee one 

day a week 
 

Miscellaneous, Things that 
could possibly be implemented 
easily - 12 

Recycling bins! 
larger book checkout limit 
A quiet room that is 

enforced! 
More vending machine 

options for the late 
nights 

I would love to be able to 
show my experimental 
publications. There 
should be a small 
section for artist's 
books. 

Whiteboard walls/ many 
large surfaces that may 
be written on for study 
purposes. And supplies 
available to be checked 
out at the front desk for 
said walls. 

Not a service, but a 
commodity: more 
electrical outlets.  I 
always seem to have a 
hard time finding 
somewhere to plug my 
laptop in.  

More white board walls 
More white boards 
Keurigs 
Coffee maker 
Self-Check Out Station 
 
 
 
18 people had no 

suggestions. 
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