
Herrick Librarians Meeting 

November 7, 2016 
 

Present: Ellen Bahr, Steve Crandall, Laurie McFadden, Brian Sullivan 

 

Dave/Susan and PR 

Now that nearly all of Natalie’s secretarial duties have been transferred to Susan Eszes, including those 

related to publicity about events, we discussed what Dave Snyder’s role should be with PR and 

Marketing. Brian and Dave had discussed responsibilities such as: 1) Composing press releases for library 

news and sending it to the AU Office of Communications; and 2) Creating exhibits and displays such as 

the one he made featuring Halloween DVDs, or the one Scholes Library did to promote registering to 

vote. In addition, we agreed that Dave should join the Libraries’ Social Media Committee. Other possible 

suggestions include being a liaison to our social media intern to ensure she has a steady stream of news to 

post to our various social media accounts. Brian will talk to Dave about these new responsibilities. 

Additional tasks may be added at a later date.  

 

Holds and Reserves 
Brian and Steve were recently discussing several recent occurrences in which patrons could not cross the 

language gap between English and Library-ese. In particular, they sometimes have trouble parsing the 

various meanings of words such as “reserve” and “hold.” In short, sometimes patrons put movies “on 

reserve” when they really intend for them to be held (or “reserved” … see the potential for confusion 

here?) for a particular date. Several potential solutions were discussed, including: 1) Add a prompt to the 

reserve request form about whether the item will be needed on a particular day; 2) Have Dave Snyder 

email faculty to follow up with the precise details of their reserve request to ensure that their intention is 

understood. Brian will follow up with the Access Services team to discuss the best implementation of 

these solutions.  

 

Furniture Selection 

Steve recently emailed the librarians for their suggestions about what to do with some money that was 

recently received from the sale of several items from Special Collections, as well as some book discards. 

He would like to use the money on the building. It was decided that the money would be spent on the 

following: 1) Re-carpeting the computer lab and the area behind the desk; 2) Additional chairs around the 

library; 3) Additional white boards/dividers.  

 

Skype Procedures 

A group of students recently reserved the Seminar Room (106) to do a Skype interview. However, the 

camera above the TV did not appear to be working and the front desk staff had to come up with an 

alternative plan to accommodate the students’ needs. Afterwards, Ellen investigated the setup and 

consulted with Tyler Brant from ITS (who originally installed the camera). The camera is not yet working 

properly and Ellen is working with ITS to get it fixed. Ellen will draw up a basic policy and instructions 

for the camera, making it a self-serve item (similar to other technology in the rooms patrons can reserve). 

The remote will be available for checkout at the front desk. Brian will make sure the Access Services staff 

and student supervisors are able to provide basic assistance to patrons.  

 

Respectfully submitted, 

Brian T. Sullivan 


