
Herrick Librarian Meeting 
January 18, 2012 
Present: Steve Crandall, Ellen Bahr, Brian Sullivan, Laurie McFadden 
 
Summer Schedule – we agreed to devise a draft schedule at the February meeting. 
 
Reference Schedule – we agreed to keep the same schedule as last semester. 
 Monday Tuesday Wednesday Thursday Friday 
AM Brian  Brian  Laurie  Brian  Laurie 
PM Ellen  Steve  Steve  Ellen  Brian 
 
Laurie’s Office – Physical Plant is drafting a design to build a permanent office for Laurie in the archives. 
Once completed she will move out of her office on the main floor and that space will be used for 
another purpose. 
 
Academic Resource Center – Steve has been continuing his discussions with Mary McGee and Bill Hall 
about creating a space in the library that would help facilitate student and faculty success in the 
classroom by bringing together some of the services on campus (at a recent university faculty workshop 
such centers incorporated assessment, faculty development, curriculum design, etc.). We don’t expect 
our facility to be as broad initially. We were investigating more support for the Writing Center and 
Special Academic Services by providing space for them.  
Steve may go on a field trip to Allegheny College to see firsthand the center they have in their library. He 
assured everyone that careful thought would go into a proposal and design before any actual 
construction or reconfiguration of space was started. We do want to make the space flexible so that it 
could accommodate different uses over time. 
 
Style Manuals - We continued our discussion on whether to have the style manuals available in paper or 
electronically (which would be more expensive but convenient). We also discussed whether to keep 
them in the reference collection, or behind the front desk, or put them in the circulating collection. We 
acknowledged that graduate versus undergraduate need and use of them is different. Ultimately we 
decided to look at sample LibGuides from other schools and to develop a specific one for style manuals. 
Brian will pull the books from the reference collection and we would put them on Reserve. He and 
Laurie will examine their bibliographic records to see if adding an alternative title field will make them 
easier to locate within the catalog. 
 
Suggestion Box – Ellen mentioned that she would like to add an RSS feed of recent suggestion box 
replies to the Suggestion Box page (linked from the homepage). We agreed it was a good idea. 
 
LIBQUAL Survey – Brian suggested that we take some time to examine the LIBQUAL survey results and 
use the information to set goals for improvements and changes. We can use these as part of the library 
assessment process. He asked for help on determining how to choose the issues and data from the 
survey and asked everyone to think about why we do the survey and what we hope to gain from it. 
Everyone agreed with his suggestions and added that we could use the Touchpoints workshop results in 
partner with the LIBQUAL results since they both offer insight into perceptions of the library and its 
services and resources. Knowing that we can’t tackle all the possible issues, we agreed to identify 2 – 3 
areas that we could try to improve and to make it part of our assessment program. Brian suggested we 
should do a similar exercise with the SAILS results. 



Our discussion broadened into our overall approach to an assessment plan and the need to create a 
structure for it. We schedule two meetings to look at the Touchpoints report and the LIBQUAL survey 
results for overlap and to design a process for the entire staff to work with them in future all-staff 
meetings. The meeting times are Jan. 24th and Feb. 2nd, both at 10 am. We set the first all-staff meeting 
for Feb. 9th at 10 am. 
 
Ebrary PDA records – Ellen has been leading the effort to add Ebrary PDA records into Aleph. Ongoing 
discussions, emails and phone calls have been between her, Steve, Linda, Laurie, Ebrary and OLIS. Steve 
has been working on setting up our profile with Ebrary and Ellen is getting the zip file of records from 
Ebrary and to OLIS. OLIS is helping to set up our process for adding and deleting records each month. 
 
NetLibrary Records – Ellen received an updated file of these records and sent them to OLIS to be loaded 
into our catalog (a batch of about 10,000).  
 
Suppression of Records – Ellen and Laurie need to do some testing in Aleph to see how the system is 
currently displaying (or not) the discarded, lost and missing records. They will work with OLIS to make 
sure the catalog displays items or suppresses them as we want. 
 
Claims Returned – Laurie was asked to see if there is a report for items claimed returned and to 
determine how Aleph handles items marked this way. 
 
Room Scheduling Software – Steve has given some information to Erinnae and asked her to investigate 
various options. 
 
Library Furniture – Steve received a quote for some additional chairs and tables to add to the All Night 
Study Room and a few other spots in the library that seem bare. We agreed that the additional furniture 
was needed and he will place the order. We will order more in the future as we decide what might be 
needed. 
 
Kiosk – Steve has ordered the new information kiosk to be placed by the front door. The current one will 
be moved downstairs by the back entrance. We had a short discussion about the need to move the 
garbage and recyclables from the back entrance area so make that area more aesthetically pleasing and 
to be in code with the fire inspector. Steve will work on cleaning out the storage room by the back 
entrance and will probably find a way to store the garbage and recyclables in there. 
 
Fiat Lux digitizing – The Fiat newspapers have now been scanned up to 1976. One more batch will bring 
us up to 2000. The Fiat Lux office supposedly has digital files from 2000 to the present that Laurie is 
working on obtaining. They will all be loaded into the digital repository. Laurie also said that a batch of 
newly acquired 16mm and 35mm film had been sent out to be scanned as well. 
 
CITE Class – Bob Bitting requested a library session for some students on March 2nd and Steve agreed to 
do it. 
 
TC switch to PCs – Ellen said the PCs are ready to be deployed. We will be getting rid of most the TCs 
due to the numerous problems we’ve been having with them. Ellen is working with ITS on the project 
and Brett will help with the actual set up. We will keep TCs in the All Night Study room for the 
immediate future. 
 



Joomla and DSpace – Ellen has been working with ITS to fix problems we’re having with Joomla and 
DSpace. Joomla is the priority since we’re not able to update our webpage until the problem is fixed. 
 
CITE Survey – Steve and Ellen will finish developing a survey for CITE faculty off-campus to find out how 
we can better serve their needs. Campus Labs will develop the final survey and help us distribute and 
analyze it. 
 
Minutes recorded by Laurie McFadden 


