
Herrick Librarians Meeting 

November 7, 2011 
 
Present: Steve Crandall, Ellen Bahr, Brian Sullivan 
 

1. Style Manuals and Other Reference Books 
A missing copy of the most recent edition of the Chicago Manual of Style triggered a discussion 
about our future plans for collecting Style Manuals, as well as the rest of the Reference 
Collection. Some possibilities include: designating a special shelf in the commons area for select 
Ready Reference books (including Style Manuals); leaving all of the reference books downstairs 
as they are until they become completely outdated and irrelevant (as opposed to their current 
state as only somewhat outdated and irrelevant); and merging the entire Reference Collection 
with the circulating General Collection. We would need to make sure faculty know about any 
further reference relocation so that they can place key items on reserve for their students.  
 
Regarding the Style Manuals, several options are being considered. As an alternative to putting 
them on a Ready Reference shelf or merging them into the General Collection, we might obtain 
electronic subscriptions to important guides (such as APA, MLA, and Chicago). However, the 
price of this option is rather high ($280/year for Chicago). Another option is to abandon Style 
Manuals altogether and instead recommend websites such as the Purdue University Online 
Writing Lab (OWL) along with tools such as EndNote.  
 
We ultimately decided that it would be best to survey the faculty before making any decisions. 
Steve will send out an email to the department chairs to assess their opinion about these matters. 
Some of the things we hope to determine are: Which styles and guides do faculty and their 
students use? In which format would they prefer the Style Guides to be available (if at all)? Do 
they have any concerns about not having updated print or electronic versions of various Style 
Manuals available for their students? 
 

2. LibQUAL Update 
Steve briefly updated us on the progress of the LibQUAL survey. Last week a general FYI 
message went out to AU Faculty, Staff, and Students alerting them to the forthcoming survey. 
Today (after this meeting), the official invitation went out. Steve will keep us posted on the 
response.  
 

3. Discovery Services 
We discussed both the desirability of a discovery service (such as WorldCat Local, Summon, or 
EBSCO) as well as the prohibitive cost of all of the current options. Steve will talk to Linda 
Sootheran about getting a price list of all of our current databases and tools such as Serials 
Solutions so that we can assess if there are any potential places to save/cut among our current 
offerings. Another wrinkle is that we are waiting for SUNY to make a decision about this issue. 
Two major risks we face are either adopting a tool other than the one ultimately selected by 
SUNY or having to wait years for SUNY to come to a conclusion. In the meantime, we continue 
to favor Google Scholar over the OneSearch (ProQuest/Serials Solutions 360 Search) tool we 
currently have access to.  
 

 



4. Customer Touchpoint Workshop 
We reviewed Friday’s most recent Customer Touchpoint Workshop with the Ad Council of 
Rochester. In general, we discussed ways in which we could follow up on this workshop at the 
next Herrick All-Staff meeting. In particular, there was some concern over the emphasis placed 
upon the perceived shortcomings of Access Services. It is hoped that the next All-Staff meeting 
might redirect our focus towards setting priorities and working together as a team on the areas 
that will most help Herrick Library live up to our brand. 
 
 
Respectfully submitted, 
Brian T. Sullivan 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


