
 
Herrick Public Relations Committee Minutes  
February 23, 2011  
 
Present: Laurie McFadden, Ellen Bahr, Lois Foxwell, Erinnae Baker, Brett Arno, Sara Arrasmith  
E. Bahr, Chair  
 
Meeting opened at 2pm 
 
QR Codes 
 
Ellen and Brett are looking into getting a campus group together that is interested in mobile technology. 
They are working on flyers and a QR code that leads to an e-flyer  that will invite people to be a part of 
the group. They are hoping that using a QR code to lead to an e-flyer will help to sort out the group 
members that actually have the mobile technology. 
 
Marketing Plan 
 
Laurie is pleased to report that there is only one more marketing institute session left. She informed the 
committee of some of the interesting promotional tools that she had learned about in the previous 
session. She was interested to hear about Profile Centers in one of the sessions which may eventually be 
useful for the library. Profile Centers would be a way of having highly customizable automatic email 
interaction with a segment of patrons of our choice, and patrons could customize their preferences on 
receiving the emails as well.  
 
She also highlighted communication audits, which would be a study of all of the ways that the library 
interacts with the public. The audit would also evaluate such things as the quality of communication, 
timing, etc.  
 
Laurie also discussed the branding workshop in May. She feels as though this will help springboard many 
of the ideas that the committee has had in the course of the development of the marketing plan. 
 
Changes to the Marketing Plan Draft 
 
Some changes that may be included in the marketing plan draft include adding a timeline and adding a 
section on creating a charge for an events group as well as the public relations group.  
 
Future Meetings 
 
Discussion regarding the dates and times of further meetings and planning sessions ensued.  

 
Meeting closed at 2:55 by E. Bahr.  
Minutes respectfully submitted by E. Baker. 


