
Herrick Public Relations Committee Minutes 
September 24, 2010 
 
Present: Ellen Bahr, Ralph Arias, Laurie McFadden, Brett Arno, Sara Arrasmith, Erinnae Baker 
 
E. Bahr, Chair 
Meeting opened at 2pm 
 
Tech Promo 
Because of the webcast on mobile technology that several committee members attended that morning, 
Ellen added several technologies to the agenda to be considered for use in the PR Committee 
endeavors. The first item on her agenda was to narrow those down to the truly useful.  
 
Survey 
Ralph disclosed the information that he had gleaned the week before. He found that there is a “get in, 
get out” mentality towards libraries, and that there would therefore be a need for strategic marketing. 
He feels that a random survey would be an extremely useful tool. He would like to determine why 
patrons go to the library, which will help determine major usage. He would like to hand out 50-100 
surveys. Ellen will see about sending out a mass email to students in regards to the survey, offering 
some sort of incentive to participate. It was decided that the survey should not be more than 10-12 
questions long, and Survey Monkey may be used. 
 
Laurie would actually like the first question to be “Do you go to the library?” She’d like to see what 
students would like to have at the library. It was decided that the year of each student should be 
recorded to help point out the Scholes patrons whose input is helpful, because if they are still a first or 
second year student, they will be taking general education courses, thus using Herrick Library. 
 
Discussion about the practicality of Twitter ensued. Ralph also noted that he found that students 
significantly appreciate the study carrels.  
 
It was decided that the library does not necessarily want to promote the social aspects of the library so 
much as to promote using the library’s resources.  
 
Ralph would also like to see how students prefer to interact with the library. He would like to see more 
use of social networking tools.  
 
Mobile App and Team Trivia 
Along those lines, Brett is working on a mobile site/app for the library. He would like to know what 
students would use from the library on their phone. Ralph will be asking about that on the survey. Ralph 
also noted that he likes team trivia, and that it’s popular with his friends. He would like to see more of 
that. He may be organizing student trivia in the future. 
 
Available Resources List 
Ellen wants to get out what the library has to offer students to support their academic work. A list will 
be generated of all of the resources that the library offers, and will be put on the survey asking students 
which of the resources they did not know the library offered. Supplemental questions will be asked 
about what the students want that the library doesn’t have.  
 



Ralph will receive a tour of the library, as well as a tour of the virtual library so that he can better 
understand the library’s services.  
 
Ralph will have the first draft of the survey available by next Thursday. Ellen will receive it and distribute 
it to the committee. A final draft will be completed by the next meeting. 
 
Social Networking 
In regards to the Goodreads site, Ellen would like to see a suggestion for a book that Herrick Goodreads 
users can be reading together, possibly some sort of read-a-long.  
 
Ellen would like to see the Facebook page maintained, and Sarah will see Dave about getting the log-in 
information from Nic Gunning.  
 
Herrick’s Email Address 
Discussion regarding a herrick@alfred.edu email address to replace TheDesk. She will bring it up at the 
next librarians meeting.  
 
Librarian Awareness 
Ellen noted that Brian has been working on librarian awareness signs, and Ralph and Erinnae will be 
assisting Brian on that project.  
 
Conclusion 
The library will inform CSI that students may use the library for events.  
 
Arrangements for tours and the next meeting were made. 
 
Meeting closed at 2:48 by E. Bahr.  
Minutes respectfully submitted by E. Baker. 
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