Information Technology Services welcomes three specialty staff members
10/05/07

Alfred University's Director of Information Technology Services (ITS), Gary Roberts, hired three new staff members
this fall: Isaac Austin, microcomputer technical support specialist; Adrian Cogswell, Web application developer; and
Joshua McGraw network systems administrator.Austin, of Alfred, most recently worked as an ITS Help Desk
consultant and as a student technical assistant at AU. He is currently working on obtaining a bachelor's degree in
psychology and communications studies at the University. Cogswell, of Bath, was most recently employed as a
contract worker for The Institute of Human Services. He was also self-employed as a Web master/administrator. He
earned a bachelor of technology degree from Alfred State College in application software development with a minor in
Web development. McGraw recently worked as an intern/system administrator for TTA Systems, LLC, Hornell. He
was also a computer technician for the Computer Mart, Alfred. McGraw received a bachelor of technology degree in
network administration with a minor in Web development from Alfred State College. McGraw also has an associate's
degree in applied science in computer information systems from Alfred State.



